
MEDIA RELEASE 

ORION UPGRADE SIGNALS MAJOR INVESTMENT BY 
LEADING SATELLITE PROVIDER 

20 JULY 2020

An innovative digital transformation and next generation systems upgrade being rolled out by Orion Satellite Systems represents the latest step 

in the company’s ongoing expansion, which will see $3 million invested in boosting network, product and staff support capability over the next 

six  to 12 months. 

Orion Satellite Systems Managing Director, Shannon Fisher, said the business, part of IPSTAR Australia, is heavily focussed on growth and 

promised several exciting announcements in the coming months. 

“Our financial stability, with no debt, and satellite ownership, enables us to anticipate market demands and deliver enhanced capabilities,” Mr 

Fisher said

““This positions our team to better support Australian and New Zealand businesses, making them more able to adapt to the new, growing 

economy, now and as we transition out of the COVID-19 crisis.”

The first step in the journey was the upgrading of its systems from Hughes to UHP Networks across three gateways in Kalgoorlie, Broken Hill, 

and Auckland. It will help better deliver private data networks, backhauling, IoT and managed services.

UHP Networks is a leading global manufacturer of next generation VSAT networks and systems. Mr Fisher said the fact UHP Networks was 

based in Canada, a Five Eyes country, would provide customers reassurance that their network is secure.

ThThe new UHP Networks VSAT platform will deliver customers enhanced capabilities to maximise the business benefits of their service, initially 

offering two new features over the next six months:

Mr Fisher said the UHP Networks VSAT platform would allow businesses operating in remote and regional parts of Australia and New Zealand 

to instantly change their satellite services to support their business demands and better deal with the unpredictable times and the nature of 

operating in remote locations. 

Vagan Shakhgildian, CEO of UHP Networks said his team was proud that its technology was selected as the next platform for Orion Satellite 

Systems. 

“Having worked with the Orion and IPSTAR teams on our maritime and New Zealand projects, we are now pleased to extend this co-operation 

to Australia,” Mr Shakhgildian said.

Standby: customers can log into the Orion portal to schedule future standby periods, putting their internet 

service on standby, then re-activating it when needed 

Burst: customers can log into the Orion portal and instantaneously select and receive higher bandwidth.
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Mr Fisher said the upgrade reflected Orion’s desire to meet customers’ demands and requirements, which coincides with the company boosting 

the size of its support, engineering and solutions teams, across Sydney, Perth and Auckland, and its overall staff levels by 30 per cent.

“Orion provides services to companies operating in remote and regional locations where the working day is not your typical nine to five, five 

days a week,” Mr Fisher said

“Operations can be very seasonal, affected by periods of high tourism numbers, changes in global demand for natural resources or agricultural 

products and extreme weather conditions.  

““Some customers may want to increase their bandwidth during periods of high activity, and some may opt to put the service on standby during 

periods of low activity.

“The new feature means customers only need to purchase the bandwidth they need, when they need it – no other retail satellite provider 

delivers that type of flexibility. 

“Our customers will be able to enjoy these new features at the click of a button.” 

The new platform will be managed by Orion’s world-class Australia-based satellite engineers, backed by parent company Thaicom, who owns 

and operates four satellites across half of the globe, from West Africa to New Zealand, China to Australia and anywhere in between.

““As experts in satellite solutions our customers trust us to provide latest advanced technology so their business can stay competitive in a fast 

paced world.

“Orion’s dedicated solutions and engineering teams are here to fast track our customers onto the new platform over the next 6 months and we 

will be with them every step of the way to ensure a seamless transition to their service. 

Mr Fisher said the transition to the new technology is future proofing our customers’ business connectivity

Visit https://www.orionsat.com.au/

About Orion: Orion is one of only two infrastructure owner operators in Australia and New Zealand and the only provider whose primary business focus is on 
satellite solutions. As part of the IPA Group, we have $3.5 billion dollars of assets that provide critical connectivity without borders to thousands of Australian 
and New Zealand businesses over the past 18 years.

OOur satellite has a footprint that stretches across half of the globe, from Japan to West Africa. Within this area, the Orion satellite can connect anyone and 
provide them the connectivity needed to enable their business operations. Orion offers a holistic, end-to-end, geo-remote connectivity solution that can be 
customised based on a customer’s specific needs. Our staff are reliable and relatable and ensure that the best solution is put forward which is tailored for each 
client based on their specific situation. At Orion, we have helped thousands of businesses to get connected and stay connected when it matters most.
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